Blue — Technical Fact Sheet
Fast and Highly Automated Tool for SAP System Copie s

Increase Your Efficiency and Security

Blue

Turns your System Copy Process into a No-Brainer!

BlueSystemCopy optimizes and automates SAP’s standa  rd processes for
system copies and enhances these substantially with additional func-
tionality.

o With the BlueSystemCopy you can copy SAP-Systems w ith
Abap -, Java- and Doublestack

o0 OS UserExits and SAP UserExitsgive you the possibility for
individual automation steps, i.e. starting the tra nsaction
BDLS

o0 Maximum of automation and save operation through in tui-
tive graphical user interface  (GUI)

o Errors are excluded by a preventive resource check mak-
ing sure enough resources are available

o Automating all necessary steps saves time, prevents mis-
takes and makes for satisfied customers and users.

o With table backup prior to the copy you can save (and re-
store) table settings on your target system which y ou other
wise would have to correct manually after the copy
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Benefits of BlueSystemCopy Key Features of BlueSystemCopy

Using BlueSystemCopy brings numerous benefits to your company BlueSystemCopy provides the following key features
Cost savings through a high rate of automation: system or client Push-button Copy: schedule your jobs within minutes and run them
copies are setup during business hours and are run at predetermin ed without intervention by administrator, e.g. overnight i ncluding all
times, e.g. overnight. This saves costs because nigh t work or over post-processing.
time is not required

_ _ _ _ _ Preparation, Cleanup and Post-processing recommended to be

Continuous high quality: ~ automating all steps allows copy jobs to be done by SAP are to a large extent  carried out automatically.
identical. None of the steps are omitted by accident G

G _ o _ Table Back-up: Settings you want to keep on the target system are
Improved quality assurance process: by significantly reducing the backed up prior to the copy job and automatically rest ored after-
amount of time required for copy jobs, data refresh can take place ward. G
more often without significantly increasing personnel cost G

Faster copy jobs by running the individual copy processes simulta-

Flexibility as ad-hoc copies can be scheduled on the fly and ¢ an be neously. G
run either there and then or at any other predefined time G G

G Copies from backup and even flash copies are also supported (next
Avoiding errors prior to running the job: plausibility and resource to direct copy from the source system)
checks are run while schedule and just before running the jobs. G

OS UserExits and SAP UserExitsallow including of individual automa-

Detailed Lodfile: all activities are logged in a single file. This serv es as tion requests at operating system level as well as on R/3-Level, i.e.
a complete documentation, but also as a single sourc e of trouble starting BDLS or email notification.

shoot analysis.

An intuitive and user-friendly GUI  provides operating safety and
Reduced hardware costs: The amount of data copied can be re- avoids handling errors.
duced significantly
Restart upon error: in the unlikely event of an error the job can be re
started at the exact point of error.

Technical reduction in combination with netapp-tech nology
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Logical diagram of the individual components

Log on to the client to enter the parameters for the co py job or the post The client component (GUI) is installed on the SAP administrator’s desktop
checks of your system or client copy. The client alrea  dy holds the infor- PC. Its task is to set up the system copy jobs and  to administrate all the
mation you are looking for or connects you to the serve r, retrieves current system copy jobs.

information and presents it clearly on the GUI.
The Graphical User Interface

ERP: HR: The GUI is an integral part of BlueSystemCopy. It ma  kes using the tool user-
= friendly and simple. Errors in operating it are close t o impossible. The GUI
_;___,3" D, never leaves the SAP base Administrator alone. Instead it offers direct and

to the point assistance, in any situation.

BlueSystemCopy BlueSystemCopy
Client Server* s
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i \ g
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g Fle View Bdras Window Help -8

) MNewjob v (%) Show details 3 Refresh | 2 Manage jobs « | Subfolder Administration ~ |

_So-.roe _Targa _Statusasof v_StamsTad _Remaks
Qe ™m 130062 | |Demo fir SSOD
\ )| PSM Qsm 13.10.2010 16:42 bin582-8 jai700p online-Kopie UE J2ee-Lonfig
(») P03 Q09 310720102331 Checks started Test 5817 AIX
% Nodedicated Server requirad, € psm QS 240720100135 Tredto stat the unopened souce databa.. Test 5816
e.g. run on Solution Manager 3 !
1 Psm QsM 01.07.2010 1457 Test 01.07.2010
=» Actively controlled via ssh O pnx KNX 08.06.2010 14:05 Scheduled: job 95 at 20100608 19.00 | PNX=>KNX
B  Actual System Copy p 07.06.2010 16:22 atio ished success p
b _ PSM Qsm 03.06.2010 17:55 | bin582-8 jai700p online-Kopie UE J2ee-Lonfig
@ PSM QsM 31.05.2010 00:04 System copy finished successfully. bin582-8 jai700p online-Kopie UE J2eeLonfig
) POy Q03 150520100327 Pease stat the resore NOW! Test 58.029AK |
The Components
. . With the Job List you keep track of every copy job at any time, includi n
BlueSystemCopy is based on client/server-technology. The server part of their current statesy Sort ar?d filter the vie\yv tom:)ilr ne )t;ds to see only infor ’
the software is installed on the database server and operates all other . T . y . y
mation that is important to you. The view can be sort ed i. e. by customer

involved servers. . : . . .
or project. It allows you to run and supervise various copy jobs in parallel

on different systems.
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Templates and Copying Jobs

To save as much time as possible when scheduling a
create a new job either:

new copy you can

By using an existing copy job or

By creating a new job from a template
Creating a copy from another job  is simple:
In the Job List-view, just select an existing copy  job and click on the button
'New Job’. All parameters are taken from the selected copy job. Change
any parameter you like, as necessary. When finished, just click on the but-
ton 'Schedule’ and enter the execution time — and you are done
Alternatively use the button ‘Job Administration’ to create a set of tem-
plates for various system copies once and to adapt them individual ly.
Use function ‘archive’ to move old copy jobs from th e Job List to the ar-
chive, e.g. for audit purposes.

Help and Assistance whenever you need it

The Button 'dynamic help’ provides context-sensitive
each entry field. As the help documents are coded in HTML you can cre-
ate your own customized help texts. This will allow  you to build-in your own
corporate design or to allow for customer specific entry values like SAPSID,
host names etc.

help and tips for

unction, consult-
you are a first time

As the program provides you with an omni-present help f
ing the manual should no longer be necessary; even if
user, or rarely use BlueSystemCopy.

Blue ‘
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Table Backup

Typically in recurring system copies, manually adaptin
some way refer back to the production system is charact erized by a high
amount of effort and is error prone. Under extreme circumsta nces, for in-
stance, RFC connections in the QA system that are st ill pointing at the
production system after running a system copy, can des troy, falsify or
even delete production data.

g tables that in

BlueSystemCopy can remedy this by saving a table bac
to the copy job and automatically restoring it after the copy.

kup in a file prior

=

_] P22 -> Q22 created Mittwoch, 22. September 2010 15:29:12

& Schedule X Delete Job ) Refresh

| Source-and Target Systems | Copy Settings | Table Backup | Expert Settings | OS UserBxits | SAP UserExits

L]
TBTCO; TBTCP; TBTCS:
TPRI_PAR; BTCEVTJOB;
TBTCCNTXT,
V| RFC destinations (SM59) Developer keys and object keys BicC :
Trust Manager (STRUST) ABAP version database (0SS note 130306)
SAP profiles (RZ10) | SLD settings (SLDAPICUST, RZ70)
V| Transpott Management System (TMS) | Client settings (T00Q)

ALE environment
CUA tables (0SS note 161347)

ABAP report variants (0SS note 41475)
Data archiving settings

Jobs (SM37) ¥ SAP user accounts including role assignment
(without the roles themselves)
DBA planning calendar (DB13)

The table areas on the screen shot — each one consist s of several tables —

are saved automatically by a click.

Additionally you can configure as many table back-up
cluding of course your own customized tables.

S as you want, in-
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UserExits

Integrate individual automation steps using so calle d userexits (customized
scripts). BlueSystemCopy distinguishes between two kin  ds of userexits:

1. SAP UserExits
These exits should be used for any action with an SAP-Syste  m.

Source- and Target Systems | Copy Setiings | Table Backup | Expert Sefiings | 0S UseiEssts  SAP UserEsdts |

Active| Exft | Clhent | ABAPRepot | Variant Host Auth-User Resut Tpe | Res. Val, | Remarks
= |sa11 |00 |RsaDRCK2 STDSYSCOPY | TaigetS.. |DDIC Jobstatus | Finished | user backup 1
W 8812 |00 | RSADRCKI STDSYSCOPY | TargetS.. |DDIC [ Job status w| Finished | user backup 2
¥ |8813 001 | RBDLSMAP PSMOSM | Targets.. |DDIC |Exec.Ti.. =[/10 |BDLS part1
r .83141 .CIJ‘J .RSADREK2 | .Talgerg .DDIC .Exec Ti ﬂ.‘D .user backup eror
» I [e815 [om  |RSADRCK | Tagets.. |DDIC [ExecTi. =|0 I
- ] | I | i |

Examples:

Starting BDLS

Starting a clearing job: clearing up user adresses

Starting a saving job: for conigma CCM, for conigma qc
nigma devsync or for the transport manager from realtech

opy, for co-

2. OS UserExits

These exits should be used for any action to be done upon operating sys-

tem level:

Source- and Target Systems | Copy Setiings | Table Backup | Expert Settings 05 UserExts | 5aP UserEsits |

Active| Ewtlt| Command Line Host User Result Type Res. Val | Remarks
2 -4520 .bscpeeem.sh Target DB d non root j Retuncode [<=] LI 1] .saveJ2EE-Canf|g
[ 8720 | bscizesimp.sh TagetDB  »| nonroot x| Retumcode <=) =] 0 [ estore JZEE Config
O .EN-ID .bsc,lesta(e | Target DB LI non rook d Retuncode [<=] LI 4 .Restae Database
r =6 .bscstop Taget DB »| nonroot =] Retuncode (<=] =] 4 Islon cluster
e =HN [TagetDB =] nonvoot x| Retuncode (<=) =]/0 .
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Examples:

Starting a restore job from tape
Starting flash copy or snapshot
Sending emails or sms

The saving of the J2EE-configuration is done in an u  ser exit, which is de-
ployed by Empirius. This exit can be used as a templ  ate for your individual
exits.

Based on the modularity of  BlueSystemCopy user exits can be integrated
at many different steps during the copy job.

The contents and results of user-exits are each custo  mer’s own responsibil-
ity.

Job Scheduling and Resource Checks

Scheduling a copy job can be on the fly or at any later moment.

The copy job will be checked for plausibility immedi ately when setting it
up, and if deferred, also just before running it. This includes wide ranging
resource checks to determine if the job can in fact run successfully. The
checks include, among others:

Accessibility of participating systems
Sufficient disk space on target system
Matching Oracle versions

scheduling; the copy

provided certain activ-
s means also that the
GUI, even when the
e.g. a firewall

The administrator can close the GUI after successful
job will run automatically without user intervention (
ities do not require the user, e.g. copy from tape). Thi
copy job will continue to run independently from the
connection between the GUI and the server is broken by
timeout.
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Logfile

. Click tab ‘Logfile’
made while the

ty each section is sep-
gories are colored

Check the results of your system copy on your desktop
and you can monitor in great detail the exact progress
copy process is still ongoing. For improved readabili
arated by a horizontal line and different message cate
individually.

Level of detail

Line break

| Automatically jump to end of logfile

stops in case of an error and
ob — exactly at the

This view shows you how BlueSystemCopy
continues — after the administrator has restarted the j
point where the error occurred.

© Copyright 2010 Empirius GmbH. All rights reserved.

UNIX is a registered trademarks of the Open Group. Java is a registered trademark of Sun Microsystems, Inc.
HTML, XML, XHTML and W3C are trademarks or registered trademarks of W3C® , World Wide Web Consortium,
Massachusetts Institute of Technology. SAP, R/3, mySAP, mySAP.com, XApps, XApp, SAP NetWea ver and
other SAP produkcs are registered trademarks of SAP AG, Germany. All other product and service names
mentioned are the trademarks of their respective co mpanies. Microsoft and Windows are registered trade-
marks of Microsoft Corporation. Oracle is a registered trademark of the Oracle Grou p.
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Supported Environments and System Requirements

Server:

SAP R/3 Release 4.6 up to Release 7.10 (ABAP, Java a nd Double
Stack)

Oracle up tol1lg and DB2 up to 9.7

Operating system Windows, Linux or Unix

OpenSSL

Ssh-Server (Unix/Linux)

Powershell 2.0 (Windows)

Client:

Microsoft Windows with installed Microsoft .NET-Framework 2.0

Please contact us for further information
Empirius GmbH « Klausnerring 17 « 85551 Kirchheim « Germany

'3 +49 [0] 89 / 93 933-656 24  info@empirius.de
= +49[0] 89 /93 933-648 @ www.empirius.de

| purposes only. National product specifications ma y
informational purposes only, without representatio nor
ble for errors or omissions with respect to the mat  erials.
The only warranties for Empirius products and servi  ces are those that are set forth in the express war  ranty
statements accompanying such products and services, if any. Nothing herein should be construed as
constituting an additional warranty. No part of thi s publication may be reproduced or transmitted in a ny
form or for any purpose without the express permiss  ion of Empirius.

Data contained in this document serves informationa
vary. These materials are provided by Empirius for
warranty of any kind, and Empirius shall not be lia
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